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Product Introduction 

 

Be There, Even When Youôre Not . . . with the Timex® FamilyConnectÊ cellular-connected 

watch for kids. 

  

Two-Way Calling 

Stay connected with voice calls to and from the watch with approved contacts set in the Timex 

FamilyConnect app.  

 

Real-Time Location Sharing 

See your childôs location in real-time on a map in the app. Set safe zones in the app and get alerts 

when your child enters or leaves each zone. 

 

NOTE: Safe Zone updates are based on the location frequency set in the mobile app. 

 

Voice & Instant Messaging 

Communicate quickly with recorded voice messages, typed or preset instant messages. 

 

SOS Alerts 

If the child needs to connect immediately, press and hold the SOS button for more than three 
seconds. The watch will call the parent and send alert messages to the parent and all designated 
guardians. This function is just a way of notifying applicable contacts, and it does not access 
emergency 9-1-1 service. 
 
NOTE: Calls to 9-1-1 are supported through the watchôs contact list. 

 

Private Secure Network 

No spam. No strangers. Your childôs smartwatch can only communicate with approved contacts that 

you set up with the Timex FamilyConnect app. 

 
CAUTION 

If the watch is inside a building or at a place where GPS reception is compromised, the child's 
location may not be indicated precisely. Location accuracy is affected by the availability of GPS 
signals, Wi-Fi database triangulation and cell tower location. 
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What's Included 

 

 

 

NOTES: Your watch comes with three (3) keepers to give your child a choice of accent colors. 

Simply slip them over the buckle to keep what you want. Never disassemble or modify the  

charging dock. 

 

CAUTION 

Use accessories that come with the watch; they are tested to maximize the life of your product.  

If you use unapproved accessories, the product's life span may be reduced. Be aware that the 
manufacturer isn't responsible for the product if it is damaged due to unapproved accessories. 

The charging dock should be used with the provided micro USB cable and, if necessary, the USB 
adapter. 

 

  

USB Adapter Micro USB Cable Charging Dock 

Watch 
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Watch Overview 

 

  

 

Charging Your Watch 

The Timex FamilyConnect watch has a rechargeable Li-Ion battery. 

To charge the battery, place the watch in the charging dock as shown.  

Ensure that the contact on the back of the watch are engaged with 

the port on the charging dock. The watch display will briefly show the 

current time and battery charge level to confirm. See below for the 

LED status of the charging dock. 

 

LED Indicator for Battery Charging Dock 

Charging Fully Charged Error 

Red Green Orange (Flashing) 

 

Charging Duration 

Required Time 3 hours or longer 

 

  

Front Back 

Å Charging  
Contact 

Å Speaker 

Å LCD 

Å SOS Emergency 
Button 

Å Power ON/OFF 
(Long Press) 
Å LCD ON/OFF 

(Short Press) 
Å Home  

Å Wristband 

Å MIC 
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CAUTION 

When the LED indicator flashes Orange, the battery is not being charged. Make sure to connect the 
watch properly to the charging dock. 

The temperature of the watch and dock may increase while the battery is charging. 

The required charging time may differ, depending on the battery level of the watch and the power 
supply connected to the charging dock. 

If the temperature of the watch is too high, it will automatically not power on. Additionally, if the 
ambient temperature is too high, the watch may be automatically powered off for self-protection. 

 

 

Getting Started 

To facilitate watch activation, make sure that you are in an area for good cellular reception. 

Once charged, remove the watch from the dock. The watch should be powered ñOnò, and prompting 

you with either of the first two screens below. Once you acknowledge the app download on the watch 

by tapping ñNextò, the watch will display its QR code and phone number. 

   

 

NOTE: If you need to refresh the watch display, press the Power ON button. If you do not go back to 
the QR code screen, swipe to the ñInfoò screen shown above. 

 

Get the Timex FamilyConnect App 

Download and install the Timex FamilyConnect app on your phone.  

System Requirements for the app: iOS 10 or higher; Android 6.0 or 
higher. 
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Create the Account 

Launch the installed app and tap ñCreate Accountò. Provide the required user information: First and 
Last Names, Email Address and Password. Tap NEXT. Add a profile picture and your phone number. 
Tap NEXT. 
 

   
 
NOTE: The Email Address is a required part of the confirmation and activation process. 

 

The Timex FamilyConnect service sends the user an email. Open the email on your phone, and 
validate the email address. Tap ñConfirm Email and Grant Consentò to complete the account creation.  
 
Review the terms and conditions of the app, especially the Privacy Policy, regarding the capture and 
use of the childôs information. 
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Add a Watch 

The Timex FamilyConnect app will take you to the welcome screen (or you may have to log into the 
app). Tap ñAdd Watchò. Enter the childôs information into his/her profile. 
 
The app guides you through the process to get and scan the QR code from the watch (if the watch is 
not already showing it). The app will prompt you to use the phone camera to capture the QR code. 
 
 
 

      
 
After the QR code is scanned into the app, the Timex FamilyConnect service will send an 8-digit 
code to the watch that needs to be entered into the app.  
 
Setup is completed, and the watch is initialized and ready to use. The app will remind you to add the 
watch to your phoneôs contact list, so you recognize an incoming call from the watch. 
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Using the Mobile App 

 

When you launch the Timex FamilyConnect mobile app, It opens into the Map View 
and refreshes to show the last known location of your connected watch(es). 

 

 

 
 

Map View 
The Map View has options to show a comprehensive map (tap the location pin 
symbol) with your location and the watch(es), or a child-specific map view (tap 
the childôs picture). 
 
Within Map View, you have quick access along the bottom of the screen to: 
¶ Send Message: Type or Record a message to send to the watch 

¶ Call Watch: Using your phoneôs network to call using the 4G cellular 

network 

¶ Refresh Location: Updates the watch(es) location(s) that may be set to 

refresh every 15, 30, 45 or 60 minutes 

¶ Active Tracking: Requests more frequent updates from the watch ï every 

3 minutes over a 15-minute period 
 

NOTES: 

¶ The pin appears with a white background if it is online; gray if it is offline. 

¶ The light blue circle provides a view of device location accuracy. 

¶ The dashed circle shown is a view of the Safe Zone set for the watch. 
 

Send Message 

Type a message as you would a text with letters, numbers and emojis. 

 
NOTE: To record a message, tap the ñmicò icon. You can record for up to 15 seconds. 

Child receives 
message from 

parent on watch 

Tap ñSend Messageò 
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Call Watch 

 
 

 

Active Tracking 

When that option is selected, the app prompts you and, when confirmed, changes the pin to a purple 

background to confirm. Tap the ñActive Trackingò icon again to cease this option. 

 
 

  

Child receives call 

from parent. 
Parent calls childôs 

watch. 

Tap ñCall Watchò 

Active Tracking map view. 
Active Tracking to exit 
mode. 

Prompt reminds them this 
mode has battery 
implications on the childôs 

watch. 

Parent wants a more 
frequent location update. 

Taps Active Tracking icon. 
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Within the childôs map view, you can get more 

information about your childôs watch or customize the 

FamilyConnect experience to your needs. Tap the  

ñgear iconò on the right for Data & Settings: 

 

¶ Location History: See pinpoints for Today or tap the ñcalendar iconò to choose another day. 

¶ Call History: See all calls made from and to the childôs watch. 

¶ Preset Messages: Add or edit up to 20 messages that you child can select on the watch. 

¶ Set Alarms: Create what show as Reminders on your watch(es). Name it, set its time and 
frequency, select the watch(es), and enable/disable the alarm. 

¶ Child Profile: Edit any of the information from the ñAdd Watchò process. 

¶ Device Settings: Customize your experience by setting Automatic Location Updates  
(15, 30, 45 or 60 minutes) and the time range that those updates are active.  
 
NOTE: These device settings can be used to extend the battery life between recharging. 

 
 
Mobile App Menu 

Tap the 3-line ñhamburger iconò to bring up the menu and explore more about the Timex 
FamilyConnect mobile app. 

 
 
Family View 

In Family View, you can see each watch and each contact associated with your account. You can 
access ñMap Viewò (see earlier), ñAdd Watchò (as you did in Setup) and ñAdd Contactò (see later) 
within this view, too. 
 
 
All Contacts 

View, delete and add contacts to your ñprivate networkò. To add a contact, all information, including 
Email address, are required for setup. Set the Account Type and the watch(es) to apply. 

¶ Contacts: Can call or be called by the watch. 

¶ Guardians: Can call or be called by the watch, and can send or receive messages through 
the FamilyConnect mobile app. 

NOTE: The Guardian will receive an email inviting them to download the app. 
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Safe Zones 

Use the SafeZones function to establish locations where you will receive automatic notifications 

when your child leaves or enters the designated area. These notifications are based on your pre-set 

automatic location updates in Device Settings. 

 

To add a safe zone, tap the blue ñplusò. Enter a location address, name it, determine its radius, and 

apply it to your watch(es). You can also enable/disable a safe zone. 

 
 

When a location update finds your child inside a safe zone for the first time, you will receive a 

notification. You will receive a notification if the child has left the safe zone, and if found to be true on 

succeeding updates, you will receive a notification that your child has re-entered. 

 
NOTE: If the child has left a safe zone, Active Tracking is automatically turned on. 

 

 

  

Tap the blue plus 
button to create a 

safezone. 

User gets basic 
safezone information 
before creating their 

first safezone. 
User fills out fields required 

for a safezone (address, 

name, radius, child) 

Once a safezone is saved, it 
will be added to the userôs 

list of already existing 

Safezones. 

Childôs watch refreshes 
based on the location 
refresh setting (15m, 30m, 

45m, 60m). 

The child has 
left/entered a 
safezone. 

The parent gets a 
notification that their 
child has left/entered 
a safezone. 

The childôs location is 
updated, and active tracking 
mode has turned on for 15 
minutes. 
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Messages 

For each watch, see its message history. 

 

 

Activity Center 

This feature captures the data from the step counter function in each watch.to create a leaderboard. 

Tap the ñcalendar iconò to select the setting for Today, This Week or This Month. 

 

 
Daily Planner 

In this function, you can set up School Mode and Tasks & Rewards. 
 
 
School Mode 

School Mode allows you to limit access to and the features of the watch. Tap ñSchool Modeò and tap 
the blue ñplusò to add, and specify a name, start and end time, frequency, and watch selected. Once 
added, you can go to this screen to edit or delete your settings. 
 
NOTE: While in School Mode, the watch cannot play games, message with anyone, or call anyone 
other than the parent. 
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Tasks & Rewards 

This function allows you to assign your child responsibilities communicated through the watch. Tap ñTasks & 
Rewardsò and tap the blue ñplusò to create a task. Assign a task icon, name it, set a completion date and time, 
assign a completion icon and select an optional reward. 
 

 
 

You save the task, and it appears on the watch as a message. The blue ñclipboard iconò receives a 
highllight on the watchôs Main Menu ï Page 2. The status of the task is displayed. 
 
While the child marks the task as completed (from the watch), a message appears, and you have the 
opportunity to approve or reject the claimed completion. The task status updates, and if completed, 
you can delete the task or re-use it. 
 
 
 

From Daily 
Planner, Primary 
taps Tasks & 

Rewards. 

List of Tasks & 
Rewards. Primary 
taps ñ+ò to add a 
new task. 

Primary 
chooses a task 
icon, enters a 
name, and taps 

ñNEXTò 

Primary 
schedules the 
task, selecting a 
due date and 
time. 

Primary sets a 
Completion icon 
and reward ï 
adding a custom 
message if 

necessary. 

Primary reviews task 
and details and 
applies the task to a 
specific child/device 
via toggle switches. 
 
SAVE sends the task 
immediately to watch. 
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My Account 

Use this function to edit any of your information supplied during Account Setup ï Name, Phone 
Number, Email Address and Password. 
 
 
App Settings 

Select whether to show your location and the app language. 
 
 
Support 

Review the Quick Start Guide, Frequently Asked Questions, How-To Videos, Terms of Service or 
Online Support for the Timex FamilyConnect Service. 
 
 
 

  

Once Primary SAVES 
the task, the task is 
immediately sent to 
watch. 
 
Primary now has a 

Task IN PROGRESS. 

Primary can create 
new Tasks. 
 
Tasks are listed with 
status until child 
acknowledges task or 

it is overdue. 

Child completes 
task on watch. App 
notification is sent 
and Task is now 

Awaiting Approval. 

Primary 
Approves or 

Rejects task. 

Task list updates 
status to 
Completed or if 
Rejected, returns to 
ñIN PROGRESS.ò 
If completed, 
Primary can re-use 

task or delete. 



























https://www.fcc.gov/general/radio-frequency-safety-0
https://www.fcc.gov/general/specific-absorption-rate-sar-cellular-telephones


http://www.fcc.gov/oet/ea/


http://www.t-mobile.com/
http://www.t-mobile.com/smart-watch/timex-kids-watch
http://www.timex.com/Warranty


























































https://www.fcc.gov/general/radio-frequency-safety-0
https://www.fcc.gov/general/specific-absorption-rate-sar-cellular-telephones
http://www.fcc.gov/oet/ea/


http://www.t-mobile.com/
http://www.t-mobile.com/smart-watch/timex-kids-watch


http://www.timex.es/es_ES/productWarranty.html
timex.com.mx/pages/devoluciones-y-cambios
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