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Product Introduction

Be There, Even When You6 r e N wvith the Timex® FaminConnectE cellular-connected
watch for kids.

Two-Way Calling
Stay connected with voice calls to and from the watch with approved contacts set in the Timex
FamilyConnect app.

Real-Time Location Sharing
See your c¢hil d-finse ohaona@in thecapp. Setnsafe zened in the app and get alerts
when your child enters or leaves each zone.

NOTE: Safe Zone updates are based on the location frequency set in the mobile app.

Voice & Instant Messaging
Communicate quickly with recorded voice messages, typed or preset instant messages.

SOS Alerts

If the child needs to connect immediately, press and hold the SOS button for more than three
seconds. The watch will call the parent and send alert messages to the parent and all designated
guardians. This function is just a way of notifying applicable contacts, and it does not access
emergency 9-1-1 service.

NOTE: Callsto9-1-1 are supported through the watchoés cont ac

Private Secure Network
No spam. No strangers. Your childés smart wahatch can
you set up with the Timex FamilyConnect app.

CAUTION

If the watch is inside a building or at a place where GPS reception is compromised, the child's
location may not be indicated precisely. Location accuracy is affected by the availability of GPS
signals, Wi-Fi database triangulation and cell tower location.



What's Included

L:J

Charging Dock Micro USB Cable USB Adapter

3
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NOTES: Your watch comes with three (3) keepers to give your child a choice of accent colors.
Simply slip them over the buckle to keep what you want. Never disassemble or modify the
charging dock.

CAUTION
Use accessories that come with the watch; they are tested to maximize the life of your product.

If you use unapproved accessories, the product's life span may be reduced. Be aware that the
manufacturer isn't responsible for the product if it is damaged due to unapproved accessories.

The charging dock should be used with the provided micro USB cable and, if necessary, the USB
adapter.



Watch Overview

A Chargin

A Power ON/OFF
(Long Press)

ALCD ON/OFF
(Short Press)

A Home

A SOS Emergency /=
Button

Charging Your Watch

The Timex FamilyConnect watch has a rechargeable Li-lon battery.
To charge the battery, place the watch in the charging dock as shown.

Ensure that the contact on the back of the watch are engaged with
the port on the charging dock. The watch display will briefly show the
current time and battery charge level to confirm. See below for the
LED status of the charging dock.

LED Indicator for Battery Charging Dock

Charging Fully Charged Error

Red Green Orange (Flashing)

Charging Duration

Required Time 3 hours or longer




CAUTION

When the LED indicator flashes Orange, the battery is not being charged. Make sure to connect the
watch properly to the charging dock.

The temperature of the watch and dock may increase while the battery is charging.

The required charging time may differ, depending on the battery level of the watch and the power
supply connected to the charging dock.

If the temperature of the watch is too high, it will automatically not power on. Additionally, if the
ambient temperature is too high, the watch may be automatically powered off for self-protection.

Getting Started

To facilitate watch activation, make sure that you are in an area for good cellular reception.

Once charged, remove the watch from t handgronpting The
you with either of the first two screens below. Once you acknowledge the app download on the watch
by t appi,mthgwalciNwilbdispiay its QR code and phone number.
TIMEX
Your watch is not
activated.
Please contact a T- Download and install the
Mobile customer care Timex app on your smartphone
to activate the watch frz:nt;:e:::::l::;agt:::re +8508781234
INFO NEXT 1] o]
NOTE: If you need to refresh the watch display, press the Power ON button. If you do not go back to
the QR code screen, sshowneboteo t he Al nfod screen

Get the Timex FamilyConnect App

o o Download and install the Timex FamilyConnect app on your phone.
@& App Store . B o .

System Requirements for the app: iOS 10 or higher; Android 6.0 or

o GETITON hlgher

” Google Play




Create the Account

Launchthei nst al |l ed app and Rroaige the @quieed tiser infArmationuFirst and
Last Names, Email Address and Password. Tap NEXT. Add a profile picture and your phone number.
Tap NEXT.

sneoo e ERa = [ESm——— - e — 37w
TIMEX & Create Account 4 Create Account
FamilyConnect” Festwe nsedyour itormaton
First Name
OR Add a Phone Number

CREATE ACCOUNT

LEARN MORE

®

oVERVIEW
VIDEQ

Don't have a Timex yet?

NOTE: The Email Address is a required part of the confirmation and activation process.

NEXT
NEXT

The Timex FamilyConnect service sends the user an email. Open the email on your phone, and
validate the email addr ess. Tap cimpletetheiacconnt Ereation.| and

Review the terms and conditions of the app, especially the Privacy Policy, regarding the capture and
useofthechi |l dés i nformation.

) S onon

e — - 1= W
INUoNA 93691D D TIMEX
Privacy Policy
T Py Comsact- Confin st 8 Consant Wekcome o Timex! The Timex Faniy Gonnect Service is a
iaren 10
HiX005 DEID DArENIS/QUAFCIANs CONNECt wilh, MONKDr, rack and lacate
e craren.
Thank you 10r Sownlcading tie Temex Family Connect™
a1 creating your Boccunt, Ve Know bath you ¥OUR ACCESS AND USE OF THE Timex Family Connect
&nd your chid will enjoy the Timex Family Cannect watch and Service IS SUBJECT TO (1) THESE TERMS OF SERVICE,
app, making communication easy and fun. (2) YOUR AGREEMENTS WITH THIRD PARTIES, SUCH AS
YOUR WIRELESS CARRIER, APP STORE/PLATFORM OR
The Timex Famiy Connec Service generates and capiures DEVICE PROVIDER AND (3) ALL APPLICABLE LAWS,
Ioks of daa, incuding your chid's geolocaban, sieps. calks RULES AND REGULATIONS. YOU MUST BE AT LEAST 18
1axl messagis, and more 10 suppor 1 apeealion. W want YEARS OF AGE, OR THE AGE OF MAJORITY IN YOUR
YU 10 UNCErSIANG IS data-Griven Service. Especialy wilh PLACE OF RESIDENCE, WHICHEVER IS GREATER, TO
Tespect 1o your chi. 5o piease review e THmex Family USE THE Timex Family Connect Service. BY ACCESSING
Gonnect Service Prrvacy Palicy to become famiiar with the OR: USING AY PART OF THE Timex Family Connect
data we coliect and how we use 1, Service, YOU ACKNOWLEDGE THAT YOU ACCEPT THESE

‘To compiete your account registration (on your smartphone OF THESE TERMS, YOU MAY NOT USE ANY PORTION OF
only), pleasa confirm your emad and grant cansent to allow THE Timax Family Connect Service.

e colecton of data from your paired Timex DEvice(s) and

the Timex App. Timex Smartwatch Overview: The wabsite, 0 ANY PART OF

Jlisms woy Xedd ‘THE Timex Family Connect Service, YOU ACKNOWLEDGE

2 THAT YOU ACCEPT THESE TERMS OF SERVICE. IF YOU
Cenfirm Email & Grant Con: DONOT AGREE WITH ALL OF THESE TERMS, YOU MAY

NOT USE ANY PORTION OF THE Timax Family Connect
Senvice

You may also want to review the Timex Family Connect
Torms of Senice, which alsa Govers out prvacy practices.

Thank youl

The Timex Famiy Connect Team “




Add a Watch

The Timex FamilyConnect app will take you to the welcome screen (or you may have to log into the
app). Tap AAddEwWaechdhe chil dooroflenf or mati on into his

The app guides you through the process to get and scan the QR code from the watch (if the watch is
not already showing it). The app will prompt you to use the phone camera to capture the QR code.

€ Create Child Profile

TIMEX

Scan QR code

Add a profile picture for [kid name]
rotew 2'[smsn 1217 bid] atevitOA

anizesnq vd yelaib riatew 0o 5bo> AD 99630
natud

First Name
ovenew
Voio
[
Ready to stant? I om«\ \
if you are ready to go, set up your watch using
the setup by step guide below.
<@ Salod basht
TXav
ADD WATCH - "

After the QR code is scanned into the app, the Timex FamilyConnect service will send an 8-digit
code to the watch that needs to be entered into the app.

Setup is completed, and the watch is initialized and ready to use. The app will remind you to add the
watch to your phoneds c¢ amitcaning call fiosthewatsho you recogni

TIMEX

Jimmy’s watch is now being
Activate [kid first name]'s watch initialized.

Enter the 8 digit code displayed on wotch beiow.
Important:

‘2 Add your child's watch to your phone's
contact st 203-819-0671

Add Watch To Contacts

NEXT START USING



Using the Mobile App

When you launch the Timex FamilyConnect mobile app, It opens into the Map View
and refreshes to show the last known location of your connected watch(es).

~ 5 Map View
The Map View has options to show a comprehensive map (tap the location pin
S =288 % symbol) with your location and the watch(es), or a child-specific map view (tap
the childdéds picture).

TIMEX /a)

fn : X Within Map View, you have quick access along the bottom of the screen to:
My ! 1 Send Message: Type or Record a message to send to the watch
f Call Watch: Usingy our p h o n etd call usiegtthe 4G cellular

: network
- f Refresh Location: Updates the watch(es) location(s) that may be set to
@ o refresh every 15, 30, 45 or 60 minutes
e o e 1 Active Tracking: Requests more frequent updates from the watch i every

3 minutes over a 15-minute period

NOTES:

f  The pin appears with a white background if it is online; gray if it is offline.
f The light blue circle provides a view of device location accuracy.
1 The dashed circle shown is a view of the Safe Zone set for the watch.

Send Message
Type a message as you would a text with letters, numbers and emaojis.

Eonre—— o e o R s am R sy 2 Sna R =
= TIMEX () = TIMEX 15 = TIMEX fa
i o @ Jimmy @ Sy
| - 2 (wese Ve
a o |t 60 schiol safel | 2 F-Y D
- encited for S tosight!

s —» $— =
| want mac and cheese tonght' g >
) QIWJERIT) YRUR 1EOFP Child receives
: A'SDF GHUJIKL message from .
@ o a NAanRnoOnm parent on watch
W o s o> m oace -
Tap fiSend Mess.
NOTE: To record a mes s aYscanrecardfortuhite 158arandsd i con.



Call Watch

[pr—— ™

- TIMEX
e g X
°
o
Q 8]
i W ocmow  maowe
Tap fACall Wat

Active Tracking

Child receives call

from parent.
Parent calls childd s

watch.

When that option is selected, the app prompts you and, when confirmed, changes the pin to a purple

background to confirm. T a p

= TIMEX

Horveny's weateh

ey 8

-
Vo €
-

t he
.

Active Tracking Mode
Watch wit update If's location

bt this mode reduces batery

Mo, Would you e 10 enable
Active Tracking mode?

Ture o o st

Parent wants a more
frequent location update.
Taps Active Tracking icon.

Prompt reminds them this

mode has battery

i mplications

watch.

overy 3 mintes 10r 15 mirtes.

AActi ve T rceasekhisomian.

TIMEX

Active Tracking map view.
Active Tracking to exit
onmpdee chil doés

con

again

t

o



Wlthln thec hi I_ d 6 s , ynagan getimera B = TIMEX f:l _
information about your <chi tomi ze -
FamilyConnect experience to your needs. Tap the

i g ear ontheodghtfor Data & Settings: :;:::ﬁffﬂihagn ﬁ%&ggmﬁ% 0
f Location History:See pinpoints for Today or tap dayhe dcal e
! Call History:See all <calls made from and to the chil dos
1 Preset Messages: Add or edit up to 20 messages that you child can select on the watch.
1 Set Alarms: Create what show as Reminders on your watch(es). Name it, set its time and

frequency, select the watch(es), and enable/disable the alarm.
1 Child Profile:Ed i t any of the information from the AAdd
1 Device Settings: Customize your experience by setting Automatic Location Updates

(15, 30, 45 or 60 minutes) and the time range that those updates are active.

NOTE: These device settings can be used to extend the battery life between recharging.

Mobile App Menu

= Tapthe 3-l i ne fAhamburger i ¢ o nand explorebmoie mlgput thep Tintesh e me n
FamilyConnect mobile app.

Family View

In Family View, you can see each watch and each contact associated with your account. You can
access fiMap Viewdo (see earlier), AAdd Waeadladehndo (as Yy
within this view, too.

All Contacts

View,deleteand add contacts t o Tyaudiaconfag,aliinfoartateon, maudingo r k 0 .
Email address, are required for setup. Set the Account Type and the watch(es) to apply.
f  Contacts: Can call or be called by the watch.
f  Guardians: Can call or be called by the watch, and can send or receive messages through
the FamilyConnect mobile app.
NOTE: The Guardian will receive an email inviting them to download the app.



Safe Zones

Use the SafeZones function to establish locations where you will receive automatic notifications
when your child leaves or enters the designated area. These notifications are based on your pre-set
automatic location updates in Device Settings.

To add a safe zone, taptheb | ue fApl uso. Enter a location adldr ess,
apply it to your watch(es). You can also enable/disable a safe zone.

“Vou curently hare o Safezones { § 2 [ror -

setup. Tap the blue phs butten o Smigmnd it
i 3 sade pone. \
[PP——
Mmﬂn.w o
e et = e - Lrwrdimus b Crmreoa ) House
Mm City, Statn 2IP Q Fuarkie’ e
o_ Rachu: 346 [ ] °
© Lo mer o e 9
—_— — . —_—
. Sarah L
User gets basic o i . di
Tap the blue plus safezone information e nlceI alsa ebzone is za;e ,dlt . .
button to create a before creating their wi e adde to the userods
safezone. first safezone. list of already existing
User fills out fields required Safezones.

for a safezone (address,
name, radius, child)

When a location update finds your child inside a safe zone for the first time, you will receive a
notification. You will receive a notification if the child has left the safe zone, and if found to be true on
succeeding updates, you will receive a natification that your child has re-entered.

= TIMEX o
e e oretinnnl T
> S > 4 _> ‘\\ ‘rl ’
O 0 » o 0
Childoés watch r The ¢hild has The parent gets a The childodés | oca
based on the location left/entered a notification that their updated, and active tracking
refresh setting (15m, 30m, safezone. child has left/entered mode has turned on for 15
45m, 60m). a safezone. minutes.

NOTE: If the child has left a safe zone, Active Tracking is automatically turned on.

10



Messages
For each watch, see its message history.

Activity Center
This feature captures the data from the step counter function in each watch.to create a leaderboard.

~

Tap the fAcalendar iconodo to select the setting for

Daily Planner

In this function, you can set up School Mode and Tasks & Rewards.

School Mode
School Mode allows you to limit access to and the features of thewatch. Tap A School apMod e o
the blue Aplusd to add, and specify a name, start

added, you can go to this screen to edit or delete your settings.

NOTE: While in School Mode, the watch cannot play games, message with anyone, or call anyone
other than the parent.

[ wapa seeco ATET T saaam 3o WD

€ School Mode G TIMEX ©

Elementary School

Start Time
(5) Time: 11:56am

There are a0 schosl made.

End Time
(5) Time: 11:56am

Repeat Every

0000 -

11



Tasks & Rewards

This function allows you to assign your child responsi bi
Rewardso and tap t hetadklAssign afiaskicors mamd itp set@ coenplétien date and time,
assign a completion icon and select an optional reward.

i rm— i m e —- 1- o [reT—— 1o 0 e ———— B m
= Tasks & Rewards o € Creste Tusk Ja € Creste Tusk fal m 4 Create Task o
Enter Task Details Review and Save

Schedibe the O Time Task Enter a few mare detalls
Tk £ oo raae
Cean your et
e T Task
P v Tone: 73094
S K] et ey
m
Cean v recent '
Vens bervn e Tk, T the .
_> e pls bution to.add tasks 10 your s .
devices: and apphy rewards to them. %) Ore Fima Tk
S et s L b Tt Time: 13540 °.°°°°

Cuntor Meage

— — - —
From Daily List of Tasks & Primary Primary sets a Primary reviews task
Planner, Primary Rewards. Primary schedules the Completion icon and details and
taps Tasks & taps fi+o t task, selecting a and reward 1 applies the task to a
Rewards. new task. due date and adding a custom specific child/device
time. message if via toggle switches.
necessary.
SAVE sends the task
immediately to watch.
You save the task, and it appears onthe watchasamessage.The bl ue fAcl i pbaard i cc

highllight on the watchdé Main Menu i Page 2. The status of the task is displayed.
While the child marks the task as completed (from the watch), a message appears, and you have the

opportunity to approve or reject the claimed completion. The task status updates, and if completed,
you can delete the task or re-use it.

12



Once Primary SAVES Primary can create Child completes Task list updates

the task, the task is new Tasks. task on watch. App status to
immediately sent to notification is sent Completed or if
watch. Tasks are listed with and Task is now Rejected, returns to
status until child Awaiting Approval. AN PROGRESS. o
Primary now has a acknowledges task or If completed,
Task IN PROGRESS. itis overdue. Primary can re-use
task or delete.
My Account

Use this function to edit any of your information supplied during Account Setup i Name, Phone
Number, Email Address and Password.

App Settings
Select whether to show your location and the app language.

Support

Review the Quick Start Guide, Frequently Asked Questions, How-To Videos, Terms of Service or
Online Support for the Timex FamilyConnect Service.

13









































https://www.fcc.gov/general/radio-frequency-safety-0
https://www.fcc.gov/general/specific-absorption-rate-sar-cellular-telephones



http://www.fcc.gov/oet/ea/



http://www.t-mobile.com/
http://www.t-mobile.com/smart-watch/timex-kids-watch
http://www.timex.com/Warranty























































































https://www.fcc.gov/general/radio-frequency-safety-0
https://www.fcc.gov/general/specific-absorption-rate-sar-cellular-telephones
http://www.fcc.gov/oet/ea/



http://www.t-mobile.com/
http://www.t-mobile.com/smart-watch/timex-kids-watch



http://www.timex.es/es_ES/productWarranty.html
timex.com.mx/pages/devoluciones-y-cambios

	ProductIntroduction
	Product_Introduction
	Whats_Included
	Watch_Overview
	ChargingYourWatch
	GettingStarted
	GettheTimexFamilyConnectApp
	CreatetheAccount
	AddaWatch
	UsingtheMobileApp
	SendMessage
	CallWatch
	ActiveTracking
	MobileAppMenu
	FamilyView
	AllContacts
	SafeZones
	Messages
	ActivityCenter
	DailyPlanner
	SchoolMode
	Tasks_Rewards_pg12
	MyAccount
	AppSettings
	Support
	UsingtheWatch
	TurningtheWatchOnandOff
	UsingtheTouchScreen
	WatchNavigation
	TimeDisplaySelection
	MissedCallUnreadMessageAlerts
	Notifications
	WatchStatus
	MainMenuPage1
	TwoWayCalling
	MakingaPhoneCall
	DuringaPhoneCall
	Emergency911Calling
	SOSAlertMode
	StepCounter
	LocationCheck_In
	Games
	TasksandRewards_pg21
	Voice_InstantMessaging
	MainMenu_Page2
	Settings_pg24
	NightLightDisplay
	Info
	Alarms
	RegulatoryStatements
	OtherSafetyandPrecautionNotices
	CustomerSupport
	TimexInternationalWarranty
	TMO_Full Manual_SP.pdf
	ProductInformation
	WhatsIncluded
	WatchOverview
	ChargingYourWatch
	GettingStarted
	GetTheTimexFamilyConnectApp
	CreateTheAccount
	AddAWatch
	UsingTheMobileApp
	SendMessage
	CallWatch
	ActiveTracking
	MobileAppMenu
	FamilyView
	AllContacts
	SafeZones
	Messages
	ActivityCenter
	DailyPlanner
	SchoolMode
	TasksandRewards
	MyAccount
	AppSettings
	Support
	UsingTheWatch
	TurningWatchOnandOff
	UsingtheTouchScreen
	WatchNavigation
	TimeDisplaySelection
	MissedCallandUnreadMessageAlerts
	Notifications
	WatchStatus
	MainMenuPage1
	TwoWayCalling
	MakingaPhoneCall
	DuringaPhoneCall
	Emergency911Calling
	SOSAlertMode
	StepCounter
	LocationCheckIn
	Games
	TasksandRewardspg21
	VoiceandInstantMessaging
	MainMenuPage2
	Settings
	NightLightDisplay
	Info
	Alarms
	RegulatoryStatements
	OtherSafetyandPrecautionNotices
	CustomerSupport
	TimexInternationalWarranty


